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 Hospitality- Terms & Conditions of Booking 
1. Definitions

a) You means you or the person/company representative or other organisation on behalf of whom you are making the reservation and You or Yours will be interpreted accordingly

b) Us means Chef Fresh Catering Limited and We or Our shall be interpreted accordingly.

c) The Contract means this agreement for the supply of Hospitality by Us to You.

d) The Hospitality means the hospitality services to be supplied by Us to You at the Event under the Contract

e) The Event means the function, match, event or occasion at which the Hospitality is to be provided.
f) The Charges means the Charges which by entering the contract You have agreed to pay.

g) The Premises means the premises, venue, stadium or ground at which the Hospitality is to be provided.

h) The Reservation means Your booking for the Hospitality.

i) The Deposit means the deposit of 25% of the Charges paid at the time when your reservation is made.

2. The Contract

Your Contract with Us shall be created when Your charge , credit or debit card company approves the card transaction to debit your account or when payment of cheque is received into our account.
We are Chef Fresh Catering Limited, a company registered in Scotland with no. 229860. We may be contacted by writing to Chef Fresh Catering Limited, Canteen Block, Dupont Complex, Drungans, Dumfries DG2 8LT

3. Our Obligations

            We shall
a) Supply the Hospitality to you in accordance with The Contract.
b) Be entitled to refuse to sell Hospitality to You for any reason and without giving any reason.

c) Accept the Reservation subject to You paying the Charges.

d) Be entitled to cancel Your reservation if the event at which the Hospitality is supplied is cancelled. Our only liability to You in this circumstance shall be to repay any sums which you have paid to us in connection with your reservation. If the event is cancelled but the Hospitality is permitted to continue in full or part then both You and We will carry out our respective obligations under this Contract.
e) Comply with the provisions of the Data Protection Act 1998 in respect of Your personal data.
f) Be entitled to consolidate Your party with other parties onto shared tables if Your reservation is for less than 8 people.
g) We require to comply with the terms of our Licence as issued to us by Dumfries & Galloway Council. We are not permitted to sell drink while the match is being played .
4. Your obligations
You shall 

a) Book at least the minimum number of places notified by Us to you when you make Your reservation.

b) Pay to Us the charges as such sums due to be paid under this contract as set out below.
c) We ask that you and your guests comply with the dress code and We reserve the right to refuse admission or reject any person whose dress code in not in keeping with the dress code.

d) Not damage nor permit anyone for whom You are responsible to damage the Premises in any manner whatsoever. If any damage is done by You or any representative or guest , the expense of making good the same is to be paid by You.
e) Obey all reasonable instructions given to You by our staff or by staff employed by Queen of the South Football Club at the event.

f) Be responsible for all actions and the consequences of such actions of members of your party and other people for whom you are responsible.

g) Not consume any food or drink within the Premises except that supplied by Us as part of the Hospitality.

h) Not to take or consume any drinks in the Executive Seating Area in the Stadium- this is an illegal offence.
i) Not resell the Hospitality which you have bought from Us, nor shall You advertise or market the Hospitality in any manner whatsoever without our prior written consent which may be withheld at our absolute discretion.
j) You will not introduce or attempt to introduce any signage or other publicity material into the event or onto Premises without Our express prior written consent which may be withheld at our absolute discretion.
k) Subject to (h), to be entitled to substitute the names of members of Your party.
l) Accept that if you make a reservation for less than 8 persons You may be required to share a table at the Event.
5. Payment

a) You shall pay the Charges to Us on the following basis:

i) For Reservations made more than 28 days prior to the event You shall pay the Deposit when you make the Reservation.

ii) For Reservations made not more than 28 days prior to the event You shall pay all charges at time of booking.

b) Payment shall be made by debit, credit / charge card, cheque or cash at that time.

c) We will send you an invoice showing the deposit credited against the charges.

d) You shall pay the balance shown on the invoice (if any) within 30 days of the date of invoice.
6. Cancellations

a) The following Charges shall apply if you cancel Your reservation in whole or part:

(i) 60 days prior to the Event we shall return your deposit in full.

(ii) Between 30 and 59 days prior to the event you shall pay 25% of the Charges in respect of the cancelled number of places
(iii) Between 29 and 8 days prior to the event you shall pay 33% of the Charges in respect of the cancelled number of places

(iv) Less than 7 days prior to the event you shall pay 66% of the Charges in respect of the cancelled number of places

b) If for any reason we are obliged to refund the deposit or charges then we will process any refund by recrediting you with the amounts within 28 days.
c) If We cancel your reservation We shall refund all amounts paid  by You for the Reservation
d) All notices of cancellations shall be made in writing or sent by fax or e-mail and shall not be effective until the sender has received confirmation of a satisfactory receipt of fax or e-mail receipt.

7. Our Liability 

OUR LIABILITY IS LIMITED AS FOLLOWS 

a) We accept liability for death or injury if it is caused by Our negligence. 

b) We accept liability for any damage or loss to Your physical property (including that belonging to members of Your party) only if caused by Our negligence. 

c) We are not liable to You or anyone else if the Event or Hospitality is cancelled for reasons beyond Our control. Our entire liability in such circumstances is the refund of the Charges paid by You for the Hospitality. 

d) We are not liable for any delay in performing (or failure to perform) Our obligations as a result of Act of God, industrial dispute, destruction, unavailability or breakdown of the Premises, equipment, plant or premises. 

e) We are not liable for the consequences of any action or omission of any governmental or public authority including any failure or delay to grant any consent exemption or clearance. 

f) We shall not be liable for any indirect economic or consequential losses including loss of profits howsoever arising or of whatsoever nature. 

g) Except in respect of (a) above (for which no limit applies). Our total liability to you for all claims arising under this Contract (including for negligence) is limited to the Charges paid by You. 
8. Miscellaneous 

a) This Contract is subject to Scottish law and Scottish Courts shall have the sole right to decide any dispute between You and Us. 

b) All content on our website (including pictures, designs, logos, text and other materials are owned, controlled or licensed to Us. All content is protected by copyright, trademarks and other intellectual property rights and unauthorised use of this content is prohibited. 

c) Every effort has been taken to ensure that on-line shopping is safe and secure, but We cannot be responsible for fraudulent use of a lost credit card if the loss has not been reported to Your credit card company. 

d) We have a privacy policy and You can obtain these from our web page at www.qosfchospitality.com.
e) We link Our site to other sites so that You have the opportunity of viewing other sites which We feel may be of interest to You. If You access any of these sites a new Internet session will start. We have no control over the content of these sites and Your use of these sites is not Our responsibility. 
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